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Tell me and I forget, teach me and I may remember, involve me and I learn.  
Benjamin Franklin 

 

Course Description 

 

The goal of this service learning course is to enrich education in the field of Psychology by providing 

opportunities to apply academic knowledge to “real world” situations.  It is my hope that students will 

leave this course with an understanding of the importance of utilizing academic knowledge to enhance the 

provision of services in our communities.  This contributes to a “life-long learner” mindset that enhances 

the contributions that students can make once they leave a university setting.  The research and theories 

students have been examining in their undergraduate education takes on new meaning in the context of 

considering how this information can improve their ability to provide service to those in need in our 

communities.  In addition, students obtain valuable work experience in community settings.  This 

experience is valuable in building a resume that includes community work experience, as well as helping 

students develop an improved understanding of the type of career they would like to pursue and the steps 

to take to accomplish their post-undergraduate degree goals.  It is my experience that students also grow 

personally, as well as professionally, as they work in community settings and engage in structured self-

reflection. 

 

Course Expectations/Grading 

 

Establishing a Placement 

The service placement must be set up prior to the start of the semester.  I am available to provide 

guidance in this process, but the student needs to be accepted as a volunteer at the site and agree to the 

community site requirements prior to the start of the semester.   

 

Commitment to the Placement 

The student must commit to whatever the volunteer site requires.  Some community sites provide very 

valuable and extensive training and tend to ask that volunteers commit for more than one semester.  It is 

the expectation for this course that you will meet commitments to the community placement even if they 

extend beyond the time frame of the course.  I am happy to work with you so that you find a site that is 

happy to work with students on a semester basis. 

 

Weekly Placement Hours Required 

There is an expectation of 4-6 hours/minimum a week of volunteer service.  It is preferable that this 

involves 2 days a week at a site, although I recognize that this may not work with some placements and/or 

your schedule.  If a student is unable to reach this minimum in any given week it is the obligation of the 

student to find an additional service opportunity or community event to attend that week.  I am happy to 

discuss options to supplement the hours if there is a gap in your placement hours.   

 

 

 



Weekly Course Requirements 

• Reflections: Students will complete weekly reflection activities.  These will be submitted via the 

learn@uw Canvas assignment module.  See below for an explanation of the reflection process. 

• Individual Meetings: Students will meet bi-weekly with me to discuss issues related to the 

placement & relevant psychological research or theory related to the placement.  I am always 

available to meet at other times during the week and you are free to drop in during office hours.   

• Submission of Articles: Students will find an article prior to each meeting relevant to the 

placement they are doing.  This should be provided at least 2 days prior to the scheduled meeting.  

This provides an opportunity for us to consider articles you find relevant to your placement—and 

helps meet the ongoing goal of integrating academic literature with the “real world” placement. 

• Research Literature Based Paper/Project: By the end of the semester students will complete a 

~6-8-page paper or project related to the placement.  This needs to include a review of relevant 

academic literature (at least 8 sources).  This can be a traditional literature review or can be a 

project or review that will be useful to the community placement.  In the past students have 

completed comprehensive annotated bibliographies for an agency, developed a resource for 

clients that is based on the research but designed to convey the information with language that is 

useful to community members, designed an ideal evidence based intervention program for the 

population served, or developed a multi-media training tool for the agency.  During the semester 

we can discuss your goal for this paper/project—with an emphasis on this taking the form that 

you find most meaningful.  This paper/project will be reviewed in polished draft form and you 

will have the opportunity to make changes prior to the final submission. 

 

The grade for the course will be based on the meeting of course expectations and requirements.   
 

Reflections:  Guidelines & Value of Reflection 

 

Reflections are an important component of this service learning course.  The following provides some 

general guidelines for the reflection assignments.   

 

Weekly Reflections:  Your weekly reflection should be approximately one page, single spaced.  This can 

include a few sentences on what happened that week, but the reflection should not be simply a report of 

what you did.  A reflection should include why this experience was meaningful or noteworthy (including 

how this felt, what you learned that surprised you, etc.). It is helpful to end with a final reflection sentence 

or more on what learning/awareness you want to take with you when you return to your placement the 

following week.  Please note that you are not expected to be “perfect” at your placement and often we 

learn the most when we wish we would have responded in a different manner in a situation, reflect on 

why we are uncomfortable with our response, and then try to change in our next interaction.  Reflections 

provide an opportunity to share and process the emotionally difficult aspects of service too. 

 

Final Reflection:  For the final reflection at the end of the semester, you should write approximately 2-3 

pages, single spaced.  This should include consideration of the following:  How has this experience 

changed your understanding of the population you served?  Did anyone make a strong impression on you 

(positive or negative) and without naming the person—what did you learn about how you want to be as a 

person yourself based on your interactions with that individual.  Has your worldview changed because of 

this experience?  If so, how?  How has the experience influenced your decisions about your career? What 

seemed ineffective in the program and how would you suggest changing this? What was the most 

satisfying and what was the most difficult? What would you hope to never forget due to this experience?   

 

Do your little bit of good where you are, it’s those little bits of good  

put together that overwhelm the world. -Desmond Tutu 



 Credit Hour Requirements 

UW-Madison definition of credit hours for non-traditional course formats is as follows:  One credit is the learning that 
takes place in at least 45 hours of learning activities, which include time in lectures or class meetings, in person or 
online, labs, exams, presentations, tutorials, reading, writing, studying, preparing for any of these activities, and any 
other learning activities.  Regular and substantive instructor/student interaction is required.  The syllabus specifies 
how this interaction is accomplished.  For this service learning course, a 3-credit course requires 135 hours of 
learning activities over the 15-week semester; averaging 9 hours per week.  This includes time spent at your service 
learning placement, weekly reflections, finding and reviewing articles prior to instructor meetings, and preparation of a 
final paper or project integrating academic literature with specific issue related to your placement.   

 

General Notices from Psychology Department 

Special Accommodations: We wish to fully include persons with disabilities in this course.  Please let us know if you 

need any special accommodations in the curriculum, instruction, or assessments of this course to enable you to fully 

participate.  Accommodations Policy. The University of Wisconsin-Madison supports the right of all enrolled students 

to a full and equal educational opportunity. The Americans with Disabilities Act (ADA), Wisconsin State Statute 

(36.12), and UW-Madison policy (Faculty Document 1071) require that students with disabilities be reasonably 

accommodated in instruction and campus life. Reasonable accommodations for students with disabilities is a shared 

faculty and student responsibility. Students are expected to inform faculty [me] of their need for instructional 

accommodations by the end of the third week of the semester, or as soon as possible after a disability has been 

incurred or recognized. Faculty [I], will work either directly with the student [you] or in coordination with the McBurney 

Center to identify and provide reasonable instructional accommodations. Disability information, including instructional 

accommodations, as part of a student’s educational record is confidential and protected under FERPA. 

Institutional Statement on Diversity & Inclusion: “Diversity is a source of strength, creativity, and innovation for 

UW Madison.  We value the contributions of each person and respect the profound ways their identity, culture, 

background, experience, status, abilities, and opinion enrich the university community.  We commit ourselves to the 

pursuit of excellence in teaching, research, outreach, and diversity as inextricably linked goals.  The University of 

Wisconsin-Madison fulfills its public mission by creating a welcoming and inclusive community for people from every 

background—people who as students, faculty, and staff serve Wisconsin and the world.”  https://diversity.wisc.edu/ 

Notice from the Department of Psychology: Occasionally, a student may have a complaint about a TA or course 

instructor. If that happens, you should feel free to discuss the matter directly with the TA or instructor. If the complaint 

is about the TA and you do not feel comfortable discussing it with them, you should discuss it with the course 

instructor. Complaints about mistakes in grading should be resolved with the TA and/or instructor in the great majority 

of cases. If the complaint is about the instructor (other than ordinary grading questions) and you do not feel 

comfortable discussing it with them, make an appointment to speak to the Associate Chair for Undergraduate 

Studies, Professor Goldsmith (acting) chair@psych.wisc.edu.). If your complaint has to do with sexual harassment, 

you may also take your complaint to Dr. Linnea Burk (burk@wisc.edu), Psychology Department, Clinic Director, 

Room 315 Psychology (608-262-9079). If you believe the TA or course instructor has discriminated against you 

because of your religion, race, gender, sexual orientation, disability, or ethnic background, you may talk to the 

Associate Chair or the Department Chair, or you may file a formal complaint with an Equal Opportunity Complaint 

Investigator in the UW-Madison Office of Compliance, Room 361 Bascom Hall, 608-265-6018 

(https://compliance.wisc.edu/eo-complaint/) 

Ethics of being a student in the Department of Psychology: The members of the faculty of the Department of 

Psychology at UW-Madison uphold the highest ethical standards of teaching and research. They expect their 

students to uphold the same standards of ethical conduct. By registering for this course, you are implicitly agreeing to 

conduct yourself with the utmost integrity throughout the semester. In the Department of Psychology, acts of 

academic misconduct are taken very seriously. Such acts diminish the educational experience for all involved – 

students who commit the acts, classmates who would never consider engaging in such behaviors, and instructors. 

Academic misconduct includes, but is not limited to, cheating on assignments and exams, stealing exams, 

sabotaging the work of classmates, submitting fraudulent data, plagiarizing the work of classmates or published 

and/or online sources, acquiring previously written papers and submitting them (altered or unaltered) for course 

assignments, collaborating with classmates when such collaboration is not authorized, and assisting fellow students 

in acts of misconduct. Students who have knowledge that classmates have engaged in academic misconduct should 

report this to the instructor. For complete information on proper conduct, academic misconduct, and sanctions, please 

see UWS Chapter 14:  http://students.wisc.edu/saja/misconduct/UWS14.html 


